GREATAMERICAN.
LIFE INSURANCE CO.

New Business e-App Processing on Firelight ey

Great American Firelight Dashboard /Home Screen

The Firelight Dashboard/Home Screen disgReeahyctivityallows agent to vieviNailv ActivityrAll
Activity, Update Preferences or Start a New Application.

(2 New Appiicanom

All Activities

[8 New Application - Americen Landmark 3 (MVA)

[ New Application - Assurance Select T Plus (MVA)

(&) Now Application . Assurance Select 7 Plus (MVA)

[3) Naw Application - Securs Gain 7 (MVA)

Updating Preferences

Preferencesn the Dashboard allows the agent to updagesthidicontacinformation.

~

FireLight
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My Preferences

User Full Name I Deborah Davis

User Email Address /_n ]
Default Jurisdiction Alabama &

Fixed Indexed Annuity v
EST - Eastern Standard Time
:

First Name

\i\ Send Message Center Emails

Default Product Type

Default Time Zone

Page Size for My App. List

Last Name

Iil Firm Name H
Business Address : Firm Address :
Phone Number I;I Street Street

CRD Number City City

State Select Jurisdiction ¥ State Select Jurisdiction ¥

Zip Cudel Zip Code

CRM Preferences |
User Name | creusch22

CRM Redtail v Password | sseses . ®

GREATAMERICAN,
LIFE INSURANCE CO.

aMassMutual company

UpdatingVly Preferences

Email address

Default Jurisdiction or State
Default Product Type
Default Time Zone

Page Size for App List
Agent First Name

Agent Last Name

Firm Name

Agent Phone Number

10 Business Address Sect

1

!.

Firm Address Section

Great American® appearing with the Great American Logo is a registered trademark of Great American Insurance Company and is used under license.
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Starting a New Application

Found on Dashboard/Home Screen

GREATAMERICAN.
LIFE INSURANCE CO.

aMassMutual company

Start New

@ Application

@ New Application -

American Landmark 3 (MVA)

Manage

@ New Application

- American Landmark 3 (MVA)

5 All Activities

@ New Application

- Assurance Select 7 Plus (MVA)

@ New Application -

Assurance Select 7 Plus (MVA)

@ New Application -

Secure Gain 7 (MVA)

View/Manage Existing Application(s)

Select the application uReeent Activitpr lectAll ActivitiesundeManage

@ New Application -

American Landmark 3 (MVA)

@ New Application -

American Landmark 3 (MVA)

@ New Application -

Assurance Select 7 Plus (MVA)

@ New Application -

Assurance Select 7 Plus (MVA)

[% New Application -

Secure Gain 7 (MVA)

Start New

N

Manage

All Activitiesallows the

agento sort their
applications by
timeframe and status.

Great American® appearing with the Great American Logo is a registered trademark of Great American Insurance Company and is used under license.
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GREATAMERICAN,
LIFE INSURANCE CO.

aMassMutual company

OnceAll Activitieshas been selectdutkagentan also view, delete or copy an application.

Week Month Quarter YID Al _ Search Advanced

Ownor creusch@@gmg com . 68 coves

updated in the 1ast 30 da, Status. Any v Soit. Date v

New Application - American Legend lll P Amedican Logend Il Form Entry
Last Action Last Audit Entry:  11/2/2016 10.05.37 AM EST
Back Office Message Confirmaticn Number ‘GAF 16110812603 was assigned to the View Delete Copy

apphcation by the Back Office provider

New Application - Index Protector 7 (Mva) Index Protector 7 (MVA) Form Entry
Last Action Lost Audit Entry:  11/7/2016 12 41 44 PM EST
Back Office Message Confirmation Number 'GAF 16110712902' was assigned to the View t Delote Copy

applic ation by the Back Office provider

New Application - Index Protector 7 (Non-MVA) Index Protector ¢ (Non MVA) Form Entry
Last Action Last Audit Entry:  11/4/2016 3 34 08 PM EST
Back Office Message Confirmaticn Number ‘GAF 16110412901' was assigned to the View Delete Copy

apphication by the Back Office provider. /s

If copy is selected, the agent has the optipy s I9rCopy With Changes.

|
. . Copy As Ismatckesall field on the

| Copy the selected application As Is OR change jurisdiction, product existing app“catlon
| or optional forms.

Copy withChange$ allows the
agent to update jurisdiction, prodi

Copy As Is Copy with Changes (& and optional forms
4

b

Once a case is copied or New Application is selected, the agent can selectihdasajiqiiopaiadte
ProductType(Fixed Annuity, Fixed Indexed Aandityariabkennuity).

Create New Application

Jurisdiction: & Alabama v Product Type: Fixed Indexed Annuity v

Select Product Type
Fixed Annuity

Fixed Indexed Fixed Indexed Annuity

Al:r?uit; exe Variable Annuity om 10 (MVA]

Fixed Indexed American Landmark 3 (MVA)
nnuity

hixed Indexed American Landmark 5 (MVA)
nnuity

Fixed Indexed i

Alrfr?uitc exe American Legend 7 (MVA)

Please noteAll Great Ameridaifeproducts will be visible in this portal and may not be approved for sale by your
firm.
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GREATAMERICAN,
LIFE INSURANCE CO.

aMassMutual company

Once the product has been selected, sdkasidence Statequired

Index Summit 6 w/ ROP Death Benefit

Jurisdiction: © Alabama v Product Type: Variable Annuity v

Residence: Select Residence v

Select Residence |

Arkansas
California
Colorado
Connecticut
Delaware
District of Columbia Powered By
Florida v ‘o .
Georgia Flrel_|ght
Hawaii By NSRAETEINGL OB
Idahn

Alabama
Arizona

© 2019 Great American Life Insurance Company. All rights reserved

A list of required forms will dispdgcCreateao proceed.

New Application All Application:

American Legend Ill

Required Forms
Legend Ill Cover Page
Annuity Application NW
Legend IIl Strategy Form
Know Your Customer Form

Firelight Summary Page

Click 'Credte’ to proceed.

© 2016 Great American Life Insurance Company. All rights reserved.

ACreatebox will appeafFype th&lamefor the application, tlizeate The application will appear.

Name: | Carrie Reusch - American Legend III

Great American® appearing with the Great American Logo is a registered trademark of Great American Insurance Company and is used under license.
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Case Details

Please select one response in each category.

Tax Qualification:

[INon Qualified [JIRA (SEP) [J403(b) (Traditional)
[JIRA (Traditional) [JIRA (SIMPLE) [J403(b) (Roth)
[JIRA (Roth) [JIRA (Inherited) [J457(b)
[OONon Qualified (Inherited) [[1401(a)
Type of Owner
O Individual [71 Trust Owned
| Joint Inherited

[T] Corporate Owned

Does Great American need to initiate a transfer for you? ‘
OYes [ONo )

If yes, please provide the number of transfers:

Do you want to receive your policy contract electronically?

[ Yes [ No

If yes, please provide client's email address to send electronic correspondence:

Re-enter client's email address:

Do you want to prefill your client data from a Redtail or Salesforce CRM?
[ Yes [ No

Redtail/Salesforce Users: Click
for initial setup guide

Clicking th@perfieldexpands the forms in the package.

@ FORM ENTRY,

GREATAMERICAN,
LIFE INSURANCE CO.

aMassMutual company

Tax Qualifications, Type@ivnerand
TransfelYes/Npwill populate. The
agent will see an option tdilpolient
data from a CRM or to receive the pc
contract electronically.

These answers dictate the required 1
on the application and miscellaneou:
forms.

@ FALE

= OPEN Legend lll Cover Page

GREATAMERICAN
LIFE INSURANCE CO.

@MassMutudl company

6

Case Details

Please select one response in each category.

Great American Insurance Group
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GREATAMERICAN,
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aMassMutual company

Redforms indicate required fields are still p&tadhkfprms indicatesmpletion. Any form may be selected to
view at any time.

@ ORI SIIRS @ STGNATURES @ LN

2~ CLOSE Legend Il Cover Page

A Legend Il Cover Page

Great American Insurance Grouj

Page 1

v Annuity Application NW *
v Legend Il Strategy Form *
v Exchange Rollover Transfer Form * .
letails
v Client Financial Disclosure Form- NW *
one response in each category.
v Know Your Customer Form * .
tion:
v Firelight Summary Page * ilified

While completing an application, a red bubble will appear if there are required fields that have not been filled in.

ENTRY @ SIGNATURES @ FINAUIZE

Annuity Application NW ICC
GAF21052613424
Great American Life Insurance Company®
P.O.Box 5420 Overnight Address: GREAT
Cincinnati, Ohio 46201-5420 301 E. Fourth Street, 8 Floor REATAMERICAN
Phone: (800) 438-3398, ext. 13521 Cincinnati, Ohio 45202 ey
Fax: (866) 658-9294
www GAlGannuities.com
ggxggonmg.gmgvggm
Application for Individual Deferred Annuity
1 OwnerInformation
A Primary Owner
Is Owner a non-resident alien or a foreign legal entity? No V| (K yes. hen you are not digidie for s product )
Owner Name Jane Doe
SSN Birth Date Sex Female N
(( Trust Full Name ))
Inherited Owner Name

Great American® appearing with the Great American Logo is a registered trademark of Great American Insurance Company and is used under license.
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GREATAMERICAN,
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aMassMutual company

Clicking on the bubble will displagithee error message on the required field.

S OPEN Annuity Application NW ICC ® Page 1

GAF21052613424
Great American Life Insurance Company®
P.O. Box 5420 Overnight Address: GREAT
Cincinnati, Ohio 45201-5420 301 E. Fourth Street, 8 Floor sREATAMERICAN
Phone: (800) 438-3398, ext. 13521 Cincinnati, Ohio 45202 D

Fax: (BG6) 658-9294

www GAIGannuities. com

securecontact.gaig.com

Application for Individual Deferred Annuity
— 7

1 Owner Information
A Primary Owner

Is Owner a non-resident alien or a foreign legal entity? No ™ | (f yes, hen you are nol digible for tis product )

LY Owner SSNis a required field. Doe
SSN Owner Date of Birth is required | Sax |Female v

Various questions will appear on forms to determine if any additional forms are required. See example below:

Selecting the box indicated will tell the system to generate a Third Party Check $tions Wilksetque
appear on the PDF version of the forms packet.

GAF161109712913

3. Contract Information

A, Product Name: |American Legend lif

B.  Tax Qualification for New Annuity: Non-Qualified
C. Initial Purchase Payment Amount: $ [50,000.00
_[v] Check [] Transfer _[] Rollever [7] Exchange [] €D  [7] Brokerage
D. Rider: |Income Secure v If the account owner of the check is differem! O l
frem the owner of this annuity check here
E. Brokerage ID: C—

4. Beneficiary

if the beneficiary listed below is not designated as Primary or Contingent beneficiary, it will automatically default to a Primary

Some of these fields are not required to be answered, so if an agent misses the field, they may get an error me:
and the required form may not automatically generate.

Great American® appearing with the Great American Logo is a registered trademark of Great American Insurance Company and is used under license.
8



GREATAMERICAN,
LIFE INSURANCE CO.

‘aMassMutual company

Power of Attorney

@ HINATAE

Annuity Application NW

GAF16110912913

7. Agreement

| certify that | have read and understand each of the statements and answers on this application. To the best of my
knowledge and belief, the answers to the statements above are frue and correct.

For indexed annuity products:

l understand that | am applying for a deferred annuity with multiple interest crediting strategies. | understand that
the values of the annuity may be affected by the change in an external index. | understand that the annuity does
not directly participate in equity or debt invest ts. | understand that only the guaranteed minimum surrender
value is guaranteed, and that the other val are notg tees, pi ises, representations or warranties.

For annuities with a market value adjustment feature:
IUNDERSTAND THAT WITHDRAWALS AND FULL SURRENDERS MAY BE SUBJECT TO A MARKET VALUE
ADJUSTMENT.

| received and reviewed a Disclosure Document that includes information about my annuity contract, its benefits, and the fees
and charges that apply to it.

| understand annuities are not insured by the FDIC, or the NCUSIF, and are not a deposit or other obligation of, or guaranteed
by a bank or similar financial institution. Annuities are subject to investment risk, including possible loss of principal amount

invested.

A. Signed in STATE AL

Check here if a Power of Attorney is signing on behalf of the Owner []

C. Joint Owner
(if applicable)

Military Sales Disclosure

| |Passport Date Issued:
[1Other xp. Date: 01/01/2019
| |Owner is an entity; legal document(s) attached

(e.g. Articles of Incorporation, Trust Agreements, etc.)

Is the purchaser an active military member of the Armed [] Yes D No
Forces or a dependent of an active military member of
the Armed Forces?

S1056206NW (12/27/13) -1-

Is the Purchaser an Acfive Military Member is required

Great American® appearing with the Great American Logo is a registered trademark of Great American Insurance Company and is used under license.
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Additional Forms

There are forms that will generate based on required forms questions. F&tirexacradieyaehtory
Worksheetvill generate if the premium is $250k+ or the ans@kentFihanciaDisclosuraequires it.

to be an irrevocable trust, use Form D2658916NW.

Owner/joint owner information

Owiner's name SSN Age Employed: [ZFulltime [ |Part time
Carrie Reusch 296-87-4155 66 [CJUnemployed or Retired
Joint owner's Name [|Check here if joint owner is spouse SSN Age Employed: Full time Part time

Unemployed or Retired

A. Financial status

1. Monthly spendable income (If $0 to $2,500 is selected, a financial inventory worksheet (FIW) must be completed and submitted with this CFD.)
[[1$0-82,500 (FIW required) []$2,501-85,000 [7]$5,001-87,500 []$7,501-§10,000 []$10,001+

2. Willthe purchase of this annuity reduce your monthly spendable income? []Yes [v|No

3. Do you anticipate any significant decrease in your monthly spendable income or liquid assets (e.q. increase in expenses or decrease
in income) during the next 10 years? [|Yes [ZINo Ifyes, explain:

4. Whatis your marginal federal tax rate?  []0%-15% [/]16%25% [ 126%-33% [ 133% and over

\ 5. Do you expect a change to your marginal federal tax rate? [“]Yes [/]No If yes, explain:

6. Approximate household net worth - total net assets (other than primary residence and any personal property) minus total debt (other
than mortgage or other debt owed on your primary residence) (If $0 to $100,000 is selected, a FIW must be completed and submitted with this
CFD.)
[/]$0-$100,000 (FIW required) []$100,001-§250,000 []$250,001-8500,000 []$500,001+

7. Investment experience [10-3vears [ W-6vears [T17-10vears [T110+ vears

~ CLOSE Clie

v Legend lll Cover Page
v Annuity Application NW
v Legend lll Strategy Form
¥ Fxehange Rellover Transfer Form Here th&inancialnventoryWorksheet
S Client Financial Disclosure Form- NW * haS populated in the fOfmS package.
Page 1°
Page2*
Page 3 °
v Financial Inventory Worksheet *

v Know Your Customer Form

v Firelight Summary Page *

R IR R AR R U R IR P AT PR AT A e
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If Legalor Transfeformsare part of the forms package, the Firelight Summary Page will populate to force the ager
to either print the wet signature forms or the entire forms packet.

Firelight Summary Page

Before You Submit!

PLEASE SELECT A SIGNATURE OPTION:

Will print only the forms that X
need a wet signature am using e-signature:

One or more of the forms in your packet is not
eligible for e-signature. Please print and sign the
forms that require a wet signature.

(( Will print all forms in @1 am NOT using e-signature:
the package
Please print and sign all forms in your packet.

OPTIONAL:
o Once you have completed your wet signatures, . .
cs“i:kn:: 3oem¥.°§' click here to scan and upload the signed The agent will also have an option to t
form(s). wet signed forms

IfClick to Upload your Signed Documenslected, tihgplicationdocumentbdox will appear.

X
Application Documents X

Application

Add Supplemental Document

Document Type: Select Document Type *

Mote: Supplemental documents must be no larger than 20MB

Choose File | No file chosen

Great American® appearing with the Great American Logo is a registered trademark of Great American Insurance Company and is used under license.
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TheHomebutton on the toolbar will direct the user babkatoNtemuand prompt 8aveBeforeReturning
OtherActionswill provide several options as shown below.

Homé takes user back to Main Menu and prc
to Save

Summary

73 Other Actiorisporovides several options as she
Display/Print PDF

History Save saves the application

Documents

Save Asname or rename the app after the in
namingvhen theroduct/jurisdictierselected

Manage Optional Forms Log Off logs user out of Firelight

Request Client to Fill App

Request Client to Fill & Sign

Show Annotations

Once all forms are complet€ahgnuebutton will populate to allow the user to procesignéthre or
decline and submit the application without signatures.

F

Form Entry has met the requirements.
You may enter more data
OR CONTINUE to proceed to the next step.

The agent may also seledCtimdinuebutton at the top of Hoemspage.

~
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